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Elder Abuse Costs U.S. Seniors $2.6 Million Per Year

Each year, seniors in the
United States lose more
than $2.6 billion dollars to
financial abuse. In addition
to the obvious financial
loss, financial abuse can
lead to credit problems,
health issues, depression
and the loss of independ-
ence, according to a new
MetLife Institute study.

The report, created in part-
nership with the National
Committee for the Preven-
tion of Elder Abuse and the
Center for Gerontology at
Virginia Polytechnic Insti-
tute and State University,
found that in 55 percent of
the reported cases, families,
friends, neighbors, and
caregivers were the perpe-
trators of the financial
abuse. Strangers accounted
for 21 percent of the exploi-

No Response Review

What do you do if a Meals -
on-Wheels client is not
home, and the doors are
locked?

1. Do not leave the meal
except in a plugged in re-

frigerator.
2. Leave a
not eod on the

3. Call Mealson-Wheels at
801-229-3802.

The Health Department
mandates meals cannot be

tation, while financial pro-
fessionals were responsible
for about 18 percent.

Although both sexes experi-
enced financial abuse,
women tend to be targeted
more than men. Loneliness
and isolation are two fac-
tors that influence exposure
to theft. The average victim
of elder abuse is a woman
over the age of 75 who lives
alone. The study noted that
in 2006, 21.6 million women
age 65 and older were vic-
tims of financial abuse com-
pared to 15.7 million men in
the same age range.

However, those numbers
only represent the reported
cases. According to an arti-
cle published in the Journal
of the American Geriatrics
Society, for every known
case of elder financial
abuse, there are roughly

left outside or on doorsteps
due to food safety regula-
tions. Calling our office is
essenti al
family members or emer-
gency contacts must be
alerted for a safety check if
the client is not answering his

0 ndwor.r esponse

door .
Meals-on-Wheels volunteers
act as the eyes and ears for
Mountainland. Your friend-
ship ensures the health and
safety of our homebound

becau

four to five unreported
cases. Moreover, the au-
thors of the Metlife report
say the economic downturn
may increase vulnerability.

OWith the prese
the economy, older Ameri-

cans are at greater risk of
having their financial secu-
rity threatened
Timmermann, Ed.D., direc-

tor of the MetLife Mature

Market Institute, said.

0And, for every
to theft and abuse, there are

still more related costs as-
sociated with stress and

health care and the inter-
vention of social service,
investigative and legal enti-
ties. 6

If you have consumer

fraud complaints, call
Mountainland Senior

Medicare Patrol at
801-229-3810.

senior neighbors and en-

ables seniors to remain in

their own homes. If you
expectthh dienttd bee nt & s
home, and he/she does not
answer the door, someone
needs to be alerted.

On the rare occasion when
clients physically cannot
answer the locked door, we
will contact the proper au-
thorities to analyze the
situation.

Meals- on- Wheels
Facts

In Fiscal Year 2009

Total meals served:

157,375

Total clients:
1,307

Average client age
80

Meals-on-Wheels
Office Staff

801-229-3803

Bonnie Lewis-Client Scheduling
801-229-3802

Liz Merrell 8Volunteer Coordinator
801-229-3821
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oThe Titanic
was built by
professionals;
the Ark was
built by

unt

v ol

-Barbara Bush

ee
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Volunteers with Disabilities

Helping others is a basic hu-
man need.

We all need to be needed.

Alpine Transition and Em-
ployment Center, ATEC, in
Lindon, helps adults with
disabilities give back to the
community and build self -
esteem. Each Tuesday, in
Pleasant Grove, a group of five
developmentally disabled
adults deliver lunchtime meals
to homebound seniors living
near the Jacobs Senior Center
along with a trained ATEC
staff member.

Traditionally, a disabled per-
son is viewed as the recipient
of assistance rather than as an

Adopt an Angel

Seniors are often forgotten
during the Christmas Season.

This year, 40 needy seniors,
including Meals -on-Wheels
recipients, will be included on
the United Way of Utah
County Angel Trees.

olgnteergran select the
name, age and gift ideas from
one of four Angel Trees lo-
cated in
Mall, Cyprus Credit Union or
Pleasant Grove High School.

individual
is important for individuals
with developmental disabili-
ties to have the opportunity to
be on the giving end of the
equation, to feel the good that
comes from helping others,
and to overcome social isola-
tion by
said Ron Story, ATEC Direc-
tor.

Meaningful volunteer experi-
ences help our clients feel a
greater sense of belonging by
contributing to the community
in which they live. It is a win,
win situation. Our seniors
need happy faces and the
ATEC clients need apprecia-
tion.

Needy clients will receive
three to four gifts which are
returned to the Angel Tree site
and then delivered by volun-
teers throughout the Christ-
mas season.

Names can be selected from
November 20 through Decem-
ber 14, 2009.

Macy & s ,For many seriorsdliregt gup-

port from family members is
very minimal. Most seniors

Brother Serving Brother

Brothers Lee and Reid Robison
have many things in common.

In their youth, Lee and Reid
Robison both lettered in bas-
ketball and football at high
school in Byron, Wyoming.

They worked on both the fam-
ily farm and in nearby oil
fields as roughnecks.

They both served in World
War Il. They both graduated
from Utah State University,
majoring in Agricultural Eco-
nomics. They both retired

from government civil service
and served foreign LDS Mis-
sions with their wives.

Now they have one more
thing in common; Meals -on-
Wheels. Reid delivers Meals-
on-Wheels as an Orem volun-
teer and Lee eats Mealson-
Wheels.

When Reid, age 85, delivers
Meals-on-Wheels he gets the
added benefit of delivering
meals to his older brother Lee,
age 88. Lee is recovering from

Debbie Stewart, an ATEC
client, after delivering Meals -
on-Wheels.

Volunteering enhances the
quality of life for everyone,
both the recipient and the

support vguptee ARG Y‘)_'é"‘.te§rs

learn the responsibility o
carefully giving a senior his
meal, along with building
social skills. Meals-on-Wheels
receives nothing but compli-
ments and smiles when ATEC
volunteers del
Erin Dyreng Nutrition Pro-
gram Manager.

ask for simple, low -cost items
and are very appreciative of
any token remembrance.

Popular senior gift ideas in-
clude: crossword puzzle
books, grocery gift cards,
kitchen towels, socks, blan-
kets, stationery sets, umbrel-

las, robes, gloves, scarves and

even food.

back surgery.

| love the food, Lee says but
the service is even better.

0ltds a nice
Reid when he delivers the
meal , 6 Lee sai

0OYou never
need a meal,h 6

nice | can do something for my
ol der brother,

iver

d.

know who

sai d

Lee.

assi Otli ngppvet hear andollt di d it

me al

opportunit

wi |
Rei d

6
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Utah Mom and two toddlers deliver Meals

If you want something done,
ask a busy person to do it.

Working mothers volunteer
more than any other group,
according to the July 2009,
report on civic engagement
from the Corporation for Na-

tional and Community Service.

In Spanish Fork, Katie Chase, a

mother of two toddlers (Scout
age , 2 and Lincoln, age 4),
deliver Meals-on-Wheels to
homebound seniors each
Wednesday.

OMy <children
grandparents nearby, so |
wanted them to learn the joy
of interacting with seniors in
our

Scout helps carry the cooler.

do

community, 6

Lincoln carries a basket and
Katie slings the thermal bag
over her shoulder.

At the first stop, the 94 year
old ograndmabd
bed. 0Checkin
our seniors are safe is just as
important as delivering a
meal , 6 Chase

The second stop takes a few
minutes longer as Chase col-

l ects a new re
pizza. 0She 1
pes with me, 6
lained.

ﬁ%t have

Lincoln and Scout have
learned to climb in the car and
buckle their own car -seats.
Tt@yntaks ternsscaryird) the
food basket into each house.

Volunteering in Utah

Utah is still number one!

For the fourth year in a row,
Utah has the highest rate of vol-
unteerism. Nearly 45 percent of
Utah residents donated 162 mil-
lion hours of service to a worthy
cause last year.

Those services are valued at $3
billion, according to a report
released in July, 2009 by the
Corporation for National and
Community Service (CNCS).

Hunger has a Face

Joe and Barb live in an RV.
Barb is bedridden.

Joe worked as a farmer until
pesticide poisoning forced him
into disability retirement. They
both are homebound and they
no longer drive. They do not
have the strength to complete
normal household chores.

Joe manages to take care of
Barb, but recently they ran out
of food and could not get to a
grocery store. The effects of
age and disability forced Joe
and Barb to spend their life-
savings on medical expenses.

Tutoring or teaching was the
top activity.

Surprisingly, the report also
found women are more likely
than men to volunteer, with
working mothers volunteering
at the highest rates. These fig-
ures defy expectations that
rising unemployment and
foreclosure rates would cut
civic participation.

Volunteering is more popular

Moving into the RV took away
the family home and also cost
them their support system.
They lost their longtime
friends and neighbors.

When Joe finally asked for help
from Meals-on-Wheels, his

eyes filled
dondt know how ha
me to ask for

Joe and Barb try hard to stay
positive. They both radiate
goodness. They have the glow
that comes from living a good
life, and being decent hard-
working people.

c
ik
C

g
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The family unit can be a very
strong cohesive team, accord-
ing to Erik A. Fisher, Ph.D. a
licensed clinical psychologist
and ausfh{)riofI Elvoluil;ioH of the

WS,
to make sure
oVolunteering,

wi t h

he|vI

teach many positive lessons.

s a iWtien we contribute our time

and effort, it helps us to feel
better about ourselves, teaches

a stronger work ethlc contrib-
lutBs%o Idarfifig ath '

Grid ércﬂmd?@ Rdulfs in Ut © i

M8efing different people and
forming different relation-
ships, and provides a confi-
dence building experience in a
variety of
Fisher said.

in Provo, Utah, than any other
midsize city in the nation, with
62.9 percent of residents volun-
teering.

Utah is also home to The
Church of Jesus Christ of Latter
-day Saints, which makes up
about 60 percent of the popula-
tion. About 63 percent of

Utah's volunteerism is reli-
gious, according to the Wash-
ington -based CNCS.

In bed, Barb crochets leper
bandages for a humanitarian
project .

oOWhen you are
and you no | on
easy for community members
to forget seni
tea
To refer homeboundoanlors to
als Qn Wheels call: .
said
Utah County: 801-229-3802
Summit County: 435-7835708

Wasatch County: 4356573267
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flourishes when people
plant trees under which

they wil|l

-Greek Proverb
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Meals-on-Wheels

2009 Holiday Delivery Schedule
Utah County Meals are delivered Monday -Friday excluding Holidays

Memorial Day

Pioneer Day
Labor Day
Columbus Day

Veterans Day

Christmas Day

New Years Day
Human Rights Day

Presidents Day

Independence Day

Thanksgiving & Day After

New Years Day

Meals are NOT delivered on:

January 1, 2009

February 16, 2009
May 25, 2009

July 24, 2009
September 7, 2009
October 12, 2009
November 11, 2009

December 25, 2009
January 1, 2010

Wasatch County Meals are NOT delivered on all the above days

January 19, 2009

July 3, 2009

November 26-27, 2009

Fair Day

PLUS Meals are NOT delivered on :
July 31, 2009

Volunteer Group Coordinators

Each volunteer group consists
of at least 7 volunteers and 2
backup substitutes. Please keep
in contact with your group
coordinator:

Lehi Blue : Renita Revill
801-381-6841/801-768-8574

Lehi Red:

Jenny Meyer
801-7682729/801-623-0186
Natalie Greenwood
801-7683126/801-427-3425

American Fork Blue :
Sharon Kettle
801-756-7532/801-369-7741

American Fork Red : Lu Hilmo
801-7684148/830-3892

Pleasant Grove: Eliece Jenkins
801-785-1493/801-787-5797

Applegate PG/AF :

Mara Lyman
801-7631438/801-362-3092 or
Camie Miller
801-796-8466/801-636-1259

Orem Blue:
Connie Hodson
801-225-6896/801-7357973

Orem Red:
Susan Barbakos

801-224-4116/801-427-2425

Provo Red: Mike Hampton
801-6631277
mrhampton30@gmail.com

Provo United Way :
Brian Wayment
801-374-2588/801-557-9219

Spanish Fork Parks & Recrea-
tion :

Katie Chase
801-806-0133/801-369-5226

BYU Harman Bldg.

Scott Giossi
801-607-2654/508-542-1599
giossil@yahoo.com

Wasatch Senior Center:
Rayleen Barnes
435654-3821/801-7627082

Questar Gas Springville
Wendy Edwards 801-853
6547/801-673-0909

Meals-on-Wheels
Compassion in Action

Mountainland Association of
Governments

Aging and Family Services
586 East 800 North

Orem, Utah 840974146

Phone: 8012293821

Fax: 8012293671

E-mail: emerrell@mountainland.org
Web: www.mountainland.org/
volunteer

In partnership with:



